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Now is where the 
future gets made. 

https://docs.google.com/presentation/d/e/2PACX-1vSAp_buitDq7C0jz598usMFqgLZSNkHZ5gAGk_JDrUeialpUFax6S1pQGmahAJz2MScTCBJKQ6ShAI_/pub?start=true&loop=false&delayms=30000&slide=id.g89828a7cbc_5_2
https://www.noradarealestate.com/blog/housing-market-predictions/


Trends





To stay safe, we’ve 
bubble-wrapped 
the world.
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https://apnews.com/article/new-tech-device-sound-beaming-noveto-38327ae5fe116080a5eaf2374eb0f5c8
https://www.fool.com/investing/2020/11/19/snapchat-wants-to-blow-your-mind-with-augmented-re/
https://www.theverge.com/circuitbreaker/2020/10/15/21518679/sony-spacial-reality-display-hands-on-holographic-elf-sr1
https://www.travelandleisure.com/hotels-resorts/mgm-resorts-las-vegas-work-remote
https://www.travelandleisure.com/hotels-resorts/stella-artois-at-home-andy-cohen-eva-longoria
https://www.cnbc.com/2020/11/16/airbnb-navigating-covid-better-than-rest-of-industry-ipo-filing-shows.html
https://www.cnbc.com/2020/08/06/rural-airbnb-bookings-are-surging-as-vacationers-look-to-escape-the-coronavirus.html
https://www.cnbc.com/2020/08/06/rural-airbnb-bookings-are-surging-as-vacationers-look-to-escape-the-coronavirus.html
https://www.cnn.com/2020/10/18/entertainment/flaming-lips-bubble-concert-oklahoma-city-covid-trnd/index.html
https://www.cnn.com/2020/10/18/entertainment/flaming-lips-bubble-concert-oklahoma-city-covid-trnd/index.html
https://www.gq.com/story/inside-the-nba-bubble
https://www.nhl.com/news/nhl-postseason-bubbles-successful-in-edmonton-toronto/c-319236934
https://www.dezeen.com/2020/05/06/plastique-fantastique-isphere-face-shield-design-coronavirus/
https://www.nme.com/news/music/new-protective-suit-could-be-the-future-of-gigs-and-festivals-after-coronavirus-2675817
https://burningman.org/culture/virtual-brc-2020/
https://www.fastcompany.com/90547369/i-was-skeptical-about-attending-burning-man-in-vr-but-its-great
https://www.fastcompany.com/90547369/i-was-skeptical-about-attending-burning-man-in-vr-but-its-great
https://www.cnn.com/2020/11/14/tech/parler-app-conservatives/index.html
https://www.cnn.com/2020/11/14/tech/parler-app-conservatives/index.html
https://techcrunch.com/2020/11/24/discord-is-close-to-closing-a-round-that-would-value-the-company-at-up-to-7b/


Implications & Actions

Implications & Actions

https://time.com/5833681/loneliness-covid-19/


Implications & Actions

Implications & Actions

THINK 
ABOUT IT

What bubbles 
could you pop?

“Thinking of the event 
as a content studio forces 
teams to approach content 
strategy very differently, 
and challenges them to 
design for both physical 
and broadcast experiences.”

https://www.bloomberg.com/news/articles/2020-10-12/singapore-air-s-a380-restaurant-tickets-sell-out-in-30-minutes




Speeding up and 
slowing down, time 
scales are shifting.
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https://intelligence.wundermanthompson.com/2020/09/grief-therapy/
https://intelligence.wundermanthompson.com/2020/09/grief-therapy/
https://vitals.lifehacker.com/its-time-to-reduce-stress-with-some-virtual-forest-bath-1844408868
https://thedawnrehab.com/online-treatment-programme/
https://thedawnrehab.com/online-treatment-programme/
https://techcrunch.com/2020/12/08/calm-raises-75m-more-at-2b-valuation/
https://techcrunch.com/2020/12/08/calm-raises-75m-more-at-2b-valuation/
https://www.cnbc.com/2020/11/26/holidays-2020-the-athleisure-market-heats-up-as-shoppers-want-comfort.html
https://www.cnbc.com/2020/11/26/holidays-2020-the-athleisure-market-heats-up-as-shoppers-want-comfort.html
https://www.washingtonpost.com/lifestyle/style/pajamas-sleepwear-christmas-winter/2020/12/04/1d1580ae-331f-11eb-b59c-adb7153d10c2_story.html
https://www.nytimes.com/2020/10/11/business/family-dinner-returns.html
https://www.ctvnews.ca/entertainment/the-queen-s-gambit-is-sparking-a-surge-of-interest-in-chess-1.5219214
https://www.today.com/popculture/board-games-enjoy-surge-popularity-during-pandemic-t202377
https://ftnnews.com/other-news/40683-how-the-pandemic-has-impacted-food-and-beverage-trends
https://ftnnews.com/other-news/40683-how-the-pandemic-has-impacted-food-and-beverage-trends
https://www.reuters.com/article/us-health-coronavirus-gardens/home-gardening-blooms-around-the-world-during-coronavirus-lockdowns-idUSKBN2220D3
https://advanced-television.com/2020/12/07/research-pandemic-drives-short-form-video-viewing/
https://www.fastcompany.com/90584368/tiktok-beats-out-facebook-to-become-the-top-app-worldwide-by-downloads-in-2020
https://constine.substack.com/p/content-density-why-tiktoks-trounce
https://constine.substack.com/p/content-density-why-tiktoks-trounce
https://www.digitalinformationworld.com/2020/08/instagram-expands-tiktok-competitor-feature-to-50-new-markets.html
https://www.traveldailynews.com/post/the-rise-of-staycations-why-domestic-travel-is-the-new-norm-for-2021
http://www.iowacityofliterature.org/paradiselost/


Implications & Actions

Implications & Actions

Looking for 
a place to start?

THINK 
ABOUT IT

https://www.ogilvy.com/ideas/wellness-gap


Implications & Actions

Implications & Actions

“Experience design is about 
creating moments of meaning 
and belonging. In our new reality, 
empathy and understanding play 
an especially huge role in making 
human-centric experiences that 
move people to action.”





Digital 
transformations 
begin by taking 
things apart.  
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“In 2021, we predict that 
another 10% to 12% of  US 
consumers will experiment 
with (VR) technology, 
expanding overall exposure 
to just short of half the US 
online adult population.”

Synesthesia

●

●

 

https://u5080173.ct.sendgrid.net/ss/c/FriLxoy8skJk2qiSlDnIgX8E3jEts9cBznf_c9uBaJRv1DDwOy3gj_uj4J6qHXvgOhsoN8IoiEvVPIVHqrJhlwn5BjlAapBjw2WRU4_q55c/36g/yxVVVC2sTy-lqoctBWJ6Og/h16/WgbuLcQWlVcfPOK7EGRf4kcCc5ZEDkvbVp8b85MPoKM
https://sciencemint.com/scientists-develop-an-electronic-skin-that-can-mimic-the-natural-functions-of-human-skin/
https://www.yahoo.com/lifestyle/sex-toy-industry-booming-thanks-130057833.html
https://www.theverge.com/2020/10/2/21498931/apple-spatial-audio-airpods-pro-surround-sound-quick-auto-switching
https://press.snap.com/Sounds-on-Snapchat
https://oda.co/
https://www.highfidelity.com/
https://www.wired.com/story/what-is-clubhouse-why-does-silicon-valley-care/
https://news.stanford.edu/2020/10/22/future-vr-employ-new-ultrahigh-res-display/
https://tech.fb.com/inside-facebook-reality-labs-research-the-future-of-audio/
https://www.digitaltrends.com/gaming/garmin-instinct-esports-edition-news-price-availability-hptos/
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https://robbreport.com/style/fashion/gucci-film-fest-1234582928/
https://robbreport.com/style/fashion/gucci-film-fest-1234582928/
https://intelligence.wundermanthompson.com/2020/12/ghost-kitchens/?mc_cid=8ebffdf279&mc_eid=2bbce95b7e
https://www.forbes.com/sites/warrenshoulberg/2020/11/19/homegoods-discovers-e-commercewhat-took-them-so-long/?sh=426aed9b79ed
https://www.rollingstone.com/music/music-live-reviews/billie-eilish-livestream-virtual-concert-1080748/
https://i-d.vice.com/en_us/article/epd4vz/gucci-launch-new-resort-2021-alex-soth-campaign-during-billie-eilish-livestream
https://www.theverge.com/2020/6/15/21291381/cameo-zoom-call-live-launch-celebrity
https://www.theverge.com/2020/6/15/21291381/cameo-zoom-call-live-launch-celebrity
https://www.sebastianssundaysupper.com/
https://deadline.com/2020/12/warner-bros-2021-movie-slate-hbo-max-matrix-4-dune-in-the-heights-1234649760/
https://variety.com/2020/film/news/theater-stocks-warner-bros-hbo-max-matrix-4-dune-1234845702/
https://techcrunch.com/2020/11/30/facebook-confirms-it-has-acquired-kustomer-sources-say-for-1b/
https://www.mckinsey.com/industries/healthcare-systems-and-services/our-insights/telehealth-a-quarter-trillion-dollar-post-covid-19-reality
https://www.nytimes.com/2020/12/09/technology/doordash-ipo-stock.html
https://www.prnewswire.com/news-releases/drizly-group-closes-50-million-funding-round-amidst-profitable-triple-digit-growth-and-sustained-consumer-migration-to-online-alcohol-shopping-301115888.html#:~:text=The%20investment%20comes%20as%20Drizly,2019%20while%20achieving%20sustained%20profitability.&text=Drizly%20operates%20in%20235%20markets,independent%20and%20chain%20retail%20partners.
https://digitalnative.substack.com/p/roblox-airtable-and-the-building
https://digitalnative.substack.com/p/roblox-airtable-and-the-building


Implications & Actions

Implications & Actions

“The future of experiences is 
connected. We have to create 
a seamless, purposeful journey 
for attendees across time, place 
and medium. Whether 
integrating technology, data, 
messaging or even physical 
venues, a tightly woven and 
deeply integrated experience will 
be essential to building value for 
the attendee and the business.”

https://www.gpj.com/#!/contact/header
https://www.gpj.com/#!/contact/header
https://www.gpj.com/#!/contact/header




Trapped in-place, 
people are spending 
more time outside the 
present dimensions.
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https://www.forbes.com/sites/davidthier/2020/04/28/a-staggering-number-of-people-saw-fortnites-travis-scott-astronomical-event/?sh=74bcaa007b41
https://www.iq-mag.net/2020/11/lil-nas-x-delivers-one-of-the-most-viewed-in-game-concerts/#.X9JN5RNKhTa
https://dotesports.com/streaming/news/how-among-us-has-become-one-of-the-most-successful-and-important-games-of-2020
https://www.wired.co.uk/article/animal-crossing-businesses
https://www.cnn.com/2020/10/18/business/biden-animal-crossing-island-trnd/index.html
https://window-swap.com/
https://www.amazon.com/b?node=19419898011
https://www.theverge.com/2020/8/24/21398774/flight-stick-controllers-sold-out-microsoft-simulator
https://www.theverge.com/2020/8/24/21398774/flight-stick-controllers-sold-out-microsoft-simulator
https://www.forbes.com/sites/scottmendelson/2020/09/15/bill-and-ted-keanu-reeves-alex-winter-late-summer-hit-box-office-vod/?sh=20be615845c7
https://variety.com/2020/tv/news/willow-sequel-series-warwick-davis-jon-m-chu-disney-plus-1234811000/
https://www.vulture.com/2020/05/labyrinth-movie-sequel.html
https://www.businessinsider.com/business-insiders-top-advertising-and-media-stories-for-october-15-2020-10
https://www.businessinsider.com/kfc-releases-vintage-buckets-of-fried-chicken-nostalgia-2020-11
https://fanbuzz.com/nfl/budweiser-whassup-super-bowl-commercial/
https://www.toynews-online.biz/2020/09/29/licensing-nostalgia-why-mattel-is-looking-to-the-allure-of-yesteryear-in-2020-and-beyond/
https://strangerthingsdriveinto.com/
https://strangerthingsdriveinto.com/
https://www.billboard.com/articles/business/touring/9406554/live-nation-drive-in-concert-series-lineup-dates-cities
https://www.marketingdive.com/news/the-bachelorette-returns-with-drive-in-premiere-hosted-by-popsugar-abc/586369/


Implications & Actions

Implications & Actions

https://news.cision.com/simon-kucher---partners/r/new-study--gamers-around-the-world-are-spending-more-time-and-money-on-video-games-during-the-covid-,c3166869


Just as every company 
a few decades ago created 
a web page, and then at some 
point every company created 
a Facebook page, I think we’re 
approaching the point where 
every company will have a 
real-time live 3D presence.”





The thrill 
of life IRL 
is missing
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https://www.theguardian.com/travel/2020/nov/16/sound-walks-new-way-to-travel-in-lockdown?mc_cid=6df58137c3&mc_eid=83a12b2427
https://eventzeeapp.com/
https://zombiesrungame.com/
https://www.nytimes.com/2020/12/10/travel/european-parks-pandemic.html
https://www.nytimes.com/2020/12/10/travel/european-parks-pandemic.html
https://www.newyorker.com/culture/culture-desk/zoom-fatigue-and-the-new-ways-to-party
https://www.newyorker.com/culture/culture-desk/zoom-fatigue-and-the-new-ways-to-party
https://gritdaily.com/no-makeup-no-problem-women-get-used-to-the-idea-of-wearing-no-makeup-during-covid/
https://www.theatlantic.com/magazine/archive/2020/05/kill-the-office-dress-code/609070/
https://www.bustle.com/life/omegle-chatroulette-are-making-a-quarantine-comeback-22934033
https://www.theverge.com/21266127/eschaton-chorus-productions-immersive-theater-zoom-nightclub-experiment
https://agencyspace.co.uk/news/blog-post/space-creates-haagen-dazs-partnership-for-uks-first-float-in-cinema
https://agencyspace.co.uk/news/blog-post/space-creates-haagen-dazs-partnership-for-uks-first-float-in-cinema
https://uploadvr.com/the-under-presents-impressions/
https://uploadvr.com/the-under-presents-impressions/
https://interestingengineering.com/watch-professional-drivers-play-pac-man-on-caterpillar-machinery
https://interestingengineering.com/watch-professional-drivers-play-pac-man-on-caterpillar-machinery
https://www.synthesisretreat.com/
https://www.globenewswire.com/news-release/2020/11/13/2126552/0/en/Silo-Wellness-Announces-the-First-of-Its-Kind-U-S-Legal-Psychedelic-Wellness-Nature-Retreat-in-Oregon.html
https://www.travelweekly.com/Travel-News/Car-Rental-News/RV-rental-sector-booming-but-it-is-a-bumpy-road-for-agents
https://www.bizbash.com/production-strategy/experiential-activations-sponsorships/media-gallery/21174928/see-how-food-brand-mccormick-reached-rv-travelers-with-creative-campsite-activations
https://www.bizbash.com/production-strategy/experiential-activations-sponsorships/media-gallery/21174928/see-how-food-brand-mccormick-reached-rv-travelers-with-creative-campsite-activations
https://www.adweek.com/brand-marketing/some-lucky-mls-fans-will-soon-unpack-the-heineken-0-0-stadium-in-a-box/
https://www.marketingdive.com/news/pepsi-delivers-tailgate-in-a-box-to-football-fans-hankering-for-game-day/584016/
https://www.scotsman.com/business/consumer/subscription-box-popularity-rockets-during-covid-19-pandemic-3048147
https://www.scotsman.com/business/consumer/subscription-box-popularity-rockets-during-covid-19-pandemic-3048147
https://www.cafenordo.com/roomservice


Implications & Actions

Implications & Actions

https://www.travelandleisure.com/culture-design/tv-movies/david-attenborough-instagram-world-record#:~:text=According%20to%20The%20Verge%2C%20Sir,ever%20reached%20one%20million%20followers.


The human condition 
is distinctly uncurated. That 
essence of exploration and 
happenstance is essential 
and hard to replicate in 
digital environments, but 
core to an IRL experience.”





We’ve grown 
more in touch 
and out of touch.

 “By 2025, the time spent 
 on current tasks at work 
 by humans and machines 
 will be equal.” 

https://www.weforum.org/reports/the-future-of-jobs-report-2020/digest
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https://www.youtube.com/watch?v=cqxGWobEUJg
https://replika.ai/
https://www.cnbc.com/2020/11/11/people-with-depression-anxiety-want-to-reveal-pain-to-a-robot.html
https://www.cnbc.com/2020/11/11/people-with-depression-anxiety-want-to-reveal-pain-to-a-robot.html
https://www.neon.life/
https://www.forbes.com/sites/mattklein/2020/05/21/why-were-obsessed-with-facebooks-avatars-gifs--animal-crossings-villagers/?utm_content=129970692&utm_medium=social&utm_source=linkedin&hss_channel=lcp-2518871&sh=23ecdecd6f80
https://www.businessinsider.com/animal-crossing-users-are-having-virtual-black-lives-matter-protests-2020-6
https://www.businessinsider.com/animal-crossing-users-are-having-virtual-black-lives-matter-protests-2020-6
https://www.wired.co.uk/article/animal-crossing-hong-kong-protests-coronavirus
https://www.glossy.co/fashion/bitmoji-attracting-ad-dollars-from-big-fashion-brands/
https://venturebeat.com/2020/01/09/soul-machines-raises-40-million-for-ai-powered-customer-facing-digital-avatars/
https://www.defenseone.com/technology/2020/08/deepfakes-are-getting-better-easier-make-and-cheaper/167536/
https://www.independent.co.uk/life-style/gadgets-and-tech/news/deepfakes-dangerous-crime-artificial-intelligence-a9655821.html
https://thisxdoesnotexist.com/
https://www.theguardian.com/commentisfree/2020/sep/08/robot-wrote-this-article-gpt-3
https://arr.am/2020/07/09/gpt-3-an-ai-thats-eerily-good-at-writing-almost-anything/


NEONs will be our friends, 
collaborators, and companions, 
continually learning, evolving, 
and forming memories from 
their interactions.”



Implications & Actions

Implications & Actions
“Human touch is the fundamental 

language of connection for our society.”



Trends
& Actions
Summary



Questions & Considerations



Thank you.

Business or Media Inquiries: 

mailto:Scott.Kellner@gpj.com
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